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Security and  
peace of mind.

With over 40 years’ experience in delivering the 
best in aftermarket support, Smiths Detection is 
dedicated to bringing you a world-class service 
around the clock that ensures the continued safety of 
your staff and customers, optimises your operational 
up-time, and guarantees that your Smiths Detection 

equipment will be a lifetime investment. 
With a full range of customer service programs on 
offer, Smiths Detection can help design the service 
package customised to suit your needs.

Preventative  
Maintenance  
Upgrades

Health  
Check

Corrective  
Maintenance Training

On-site  
Response Time

Spare Parts 
none / W&T / All

Hotline 
24/7/365

Technical  
Support

Service
Contracts

3  Smiths Detection     |     Service Programs    |     Europe / Middle East / Africa



At Smiths Detection, our highly-skilled field engineers are dedicated 
to helping you reduce risks, control loss, and minimize down-time 
with fast, high-quality support and service. Whether you choose 
a fully-tailored package or one of our standard products you will 
receive an unrivalled level of expertise and a commitment to 
keeping your business running with a minimum of disruption. 

Choosing the  
right solution. 

Aftermarket  
Standard  
products

PLATINUM

Cover includes: 

- Preventive maintenance
- Corrective maintenance
- Parts
-  Up-graded on-site 

response time

SILVER

Cover includes: 

- Corrective maintenance
- Parts
- On-site response time

GOLD

Cover includes: 

- Preventive maintenance
- Corrective maintenance
- Parts
- On-site response time

BRONZE

Cover includes: 

- Preventive maintenance
- On-site response time

>

>

>

>

>

HEALTH CHECK

Cover includes: 

- 1 System Check up
- Radiation survey

4  Smiths Detection     |      Service Programs     |     Europe / Middle East / Africa



Contact us

Smiths Detection 
Headquarters 

London, United Kingdom W2 6TT  
1 Sheldon Square, Paddington

Email address:  
info@smithsdetection.com 

For Training information: 

Telephone:  
+44 1923 658 000

Email:  
uksales@smithsdetection.com


