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As a Freight Forwarder specializing in the transportation of perishable commodities, we 
required screening machines that were reliable, user friendly, and well suited to a harsh 
environment such as our 30,000 sq ft. cold storage warehouse. 
 
During our peak season we are capable of shipping two thousand shipments totaling 
over ten million pounds a month so we were looking for technologies that would assist 
with easing the inherent bottleneck of cargo screening. 
 
After seeing a demonstration of the Ionscan 500DT and how easy it is to use, we 
purchased two of them for meeting the air cargo screening mandate. Using two systems 
allows us to keep our shipping deadlines and the mandate.  
 
We have been using them since October, 2009 and haven’t had any issues with them. 
They have performed as stated and any questions we have had have been addressed 
in a timely manner.  
 
 
Sincerely, 

 
Grant Urata 
Compliance Manager 
Able Freight Services Inc. 
 
 

 


