
Global Service Locations

www.smithsdetection.com

PROVIDING SERVICES IN OVER 150 COUNTRIES WORLDWIDE

WESTERN REGION
UNITED STATES
60 A Columbia Road
Morristown, NJ 07960 USA
T: +1 973 496 9400
F: +1 973 496 9300
TF: +1 800 297 0955
customersupport@smithsdetection.com

2202 Lakeside Boulevard
Edgewood, MD 21040 USA
T: +1 973 496 9400
F: +1 410 510 9491
TF: +1 800 297 0955
support.edgewood@smithsdetection.com

21 Commerce Drive
Danbury, CT 06810 USA
T: +1 203 207 9777 
F: +1 203 207 9780
TF: +1 866 777 8880
support.danbury@smithsdetection.com

CANADA
7030 Century Avenue
Mississauga, ON
Canada L5N 2V8
T: +1 905 817 5990
F: +1 905 817 5992
TF:+1 800 297 0955
canadian.service@smithsdetection.com

3225 av. Francis-Hughes, Suite 100
Laval, QC
Canada H7L 5A5
T: +1 450 967 0010 
F: +1 450 967 0015
TF:+1 800 297 0955
sdmsupport@smithsdetection.com

BRAZIL
Rua Tabapuã 422, 10° andar
São Paulo, SP
Brazil 04533 001
T: +55 (0) 11 3074 0270
F: +55 (0) 11 3074 0271
brazil@smithsdetection.com

CENTRAL REGION
GERMANY
Im Herzen 4
65205 Wiesbaden, Germany
T: +49 (0) 611 9412 687
F: +49 (0) 611 9412 686
Service-germany@smithsdetection.com

FRANCE
36 rue Charles Heller 94400
Vitry sur Seine, France
T: +33 (0) 1555 3545 5
F: +33 (0) 1555 3544 5
callcenter@smiths-heimann-fr.com

UNITED KINGDOM
459 Park Avenue
Bushey
Watford
Herts, WD23 2BW 
T: +44 (0) 1923 2944 00
F: +44 (0) 1923 2402 85
UKSupport@smithsdetection.com

MIDDLE EAST 
Dubai Airport Free Zone
Light Industrial Unit, Block F - F01 & F02
Post Box 48225
Dubai, United Arab Emirates
T: +971 (0) 4299 8222
F: +971 (0) 4299 8200
dubai@smithsdetection.com

ITALY 
Smiths Detection Italia S.R.L.
Via dei Mestieri 8/B
20049 Concorezzo, Italy
T: +39 (0) 8487 80062 in country
T: +39 (0) 2613 11839 outside country
F: +39 (0) 3961 1672 01
HS-Support-italy@smithsdetection.com

RUSSIA
Oktyabrskaya Emb. 104, Build. 14
193079 St. Petersburg, Russia
T: +7 (0) 8124 4959 35
F: +7 (0) 8124 4959 49
callcenter@smiths-heimann-ru.com

EASTERN REGION
SINGAPORE
100 Beach Road
#20-06 Shaw Towers
Singapore 189702
T: +65 6543 1733 
F: +65 6543 1743
asiapacific.service@smithsdetection.com

INDIA
B-58 Shivalik
Malviya Nagar
New Delhi 110017
India
T: +91 (1) 1268 0401 1
TF: +91 (1) 8001 0349 00 
F: +91 (0) 1126 6911 31
india.service@smithsdetection.com

JAPAN
Pacific Marks, Shin-Urayasu 6FL
1-9-22, Mihama, Urayasu-shi
Chiba 279 0011
Japan
T: +81 (0) 4735 4749 0
F: +81 (0) 4735 4749 6
japan.service@smithsdetection.com

AUSTRALIA
Unit 5 Botany Grove Estate
14A Baker St
Botany, NSW, 2019
Australia
T: +61 (2) 8338 9722
F: +61 (2) 8338 9733
au.service@smithsdetection.com

NEW ZEALAND
1/180 Montgomerie Rd
Airport Oaks, Mangere
New Zealand
T: +64 (0) 9918 0540
F: +64 (0) 9916 2260
nz.service@smithsdetection.com

THAILAND
99/3 Moo 5, OSC Building
Kingkaew Road, Tambon Rachatheva
Amphur Bangplee, Samutprakarn Province
Thailand 10540
T: +66 (0) 2178 2191 5
F: +66 (0) 2178 2196 7
thailand.service@smithsdetection.com
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Global Call Centre
If no national office is listed
T: +44 1 923 6580 08 
globalsupport@smithsdetection.com

Regional centres


